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Website Accessibility, Nondiscrimination and Government
Compliance with ADA Policies

Accessibility:

We continue to work on improving the accessibility of content on the website. Below, you'll find
a few recommendations to help make the browsing experience more accessible if you desire
visual, audio, or navigational assistance.

For the Visually Impaired: If you have trouble seeing websites and the content therein, the
U.S. Social Security Administration offers tips for optimizing your computer and browser to
improve your experience:

Use your computer to read web pages out loud

Use the keyboard to navigate screens and forms

Increase text size

Magnify your screen

Change background and text colors

Make your mouse pointer more visible (\WWindows only)

Audio Assistance — Closed Captioning for videos or audio files: Closed captioning provides
a transcript for the audio track of a video presentation that is synchronized with the video and
audio tracks. Captions are generally visually displayed over the video, which benefits people
who are deaf and hard of hearing and anyone who cannot hear the audio due to noisy
environments. Most of our video content is hosted on YouTube and includes captions. Learn
how to turn captioning on and off in YouTube.

Audio Assistance — Volume Controls: Your computer, tablet, or mobile device has volume
control features. Each video and audio service has its own additional volume controls. Try


https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/browseAloud.html
https://www.ssa.gov/accessibility/keyboard_nav.html
https://www.ssa.gov/accessibility/forms_nav.html
https://www.ssa.gov/accessibility/textsize.html
https://www.ssa.gov/accessibility/magnifyscreen.html
https://www.ssa.gov/accessibility/changecolors.html
https://www.ssa.gov/accessibility/mousepointer.html
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en

adjusting both your device’s volume controls and your media players’ volume controls to
optimize your listening experience.

Keyboard and Mouse Alternatives: If you are looking for mouse and keyboard alternatives,
speech recognition software such as Dragon Naturally Speaking may help you navigate web
pages and online services. This software allows the user to move focus around a web page or
application screen through voice controls.

Additional Assistance: If the recommendations above do not meet your needs, we invite you
to contact us for assistance by calling our practice at the phone number listed on our website.



Notice of Nondiscrimination:

Nondiscrimination statement for significant publications and signification
communications that are small-size:

The Smile Centre complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. The Smile Centre does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

The Smile Centre:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages
If you need services, contact Tricia Stanley.

If you believe that The Smile Centre has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with Tricia Stanley at 941-351-4468.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Toll-Free: 1-800-368-1019
TDD: 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Governmental Compliance Notice:

This dental practice complies with applicable federal civil rights laws and does not discriminate
on grounds of race, color, national origin, age, disability, or sex. This dental practice does not
exclude or treat people differently because of their race, color, national origin, age, disability, or
sex. Language assistance is available without charge by contacting the dental practice.

Spanish

Esta practica dental cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Esta practica
dental no excluye ni trata a las personas de manera diferente debido a su raza, color,
nacionalidad, edad, discapacidad o sexo. La asistencia lingUistica esta disponible sin cargo al
contactar a la clinica dental.

Haitian Creole

Pratik danté sa a konfom ak Iwa federal dwa aplikab yo epi li pa fé diskriminasyon sou baz ras,
koulé, orijin nasyonal, laj, andikap, oswa séks. Pratik danté sa a pa eskli oswa trete moun yon
fason diferan poutét ras yo, koulé yo, orijin nasyonal yo, laj yo, andikap yo, oswa séks yo. Ed
pou lang disponib san ou pa chaje l& ou kontakte pratik danté a.

Vietnamese

Thuwe hanh nha khoa nay tuan tha luat phap dan quyén lién bang hién hanh va khéng phan biét
dbi xtr dwa trén chlng téc, mau da, nguén gbc quéc gia, tudi tac, khuyét tat hodc gidi tinh. Thuc
hanh nha khoa nay khéng loai trir hodc dbi xtr véi moi nguwdi khac nhau vi chiing tdc, mau da,
ngudn géc qudc gia, tudi tac, khuyét tat hoac gidi tinh ctia ho. Hb tro ngén ngir c6 s&n ma
khéng tinh phi bang cach lién hé vé&i thwe hanh nha khoa.

Portuguese

Esta pratica odontoldgica esta em conformidade com as leis federais de direitos civis aplicaveis
e nao discrimina com base em racga, cor, origem nacional, idade, deficiéncia ou sexo. Esta
pratica odontoldgica nao exclui ou trata as pessoas de maneira diferente devido a raga, cor,
origem nacional, idade, deficiéncia ou sexo. A assisténcia linguistica esta disponivel
gratuitamente mediante contato com a clinica odontoldgica.

Chinese

XHIIMIBEASERANBKBRNE FEATEME KE EiE Sk RARMEMZIEE
M, XMFRXBEFAERANME KE, EHE Fik BRESEIMHRANSEFENF. 58
EERR A URBRIRGES T,



French

Ce cabinet dentaire est conforme aux lois fédérales sur les droits civils applicables et ne fait
aucune discrimination fondée sur la race, la couleur, I'origine nationale, I'age, le handicap ou le
sexe. Cette pratique dentaire n'exclut pas ou ne traite pas les gens différemment en raison de
leur race, couleur, origine nationale, 4ge, handicap ou sexe. Une assistance linguistique est
disponible gratuitement en contactant le cabinet dentaire.

Filipino

Ang pagsasanay sa ngipin na ito ay sumusunod sa naaangkop na mga batas sa karapatan sa
pederal na sibil at hindi nagtatangi sa mga batayan ng lahi, kulay, pambansang pinagmulan,
edad, kapansanan, o kasarian. Ang pagsasanay sa ngipin na ito ay hindi nagbubukod o
tinatrato ang mga tao nang iba dahil sa kanilang lahi, kulay, pambansang pinagmulan, edad,
kapansanan, o kasarian. Ang tulong sa wika ay magagamit nang walang bayad sa
pamamagitan ng pakikipag-ugnay sa kasanayan sa ngipin.

Russian

OTa cTomaTtonormyeckas npakTMka CooTBETCTBYET NPMMEHUMbIM dhefeparnbHbiM 3aKkoHaM O
rpaXKaaHCcKMX npaBax U He J0MNycKaeT AUCKPUMMHALIMK MO NPU3HAKY pachl, LBeTa KOXM,
HaLMOHarbHOro NPOUCXOXAEHUS, Bo3pacTa, MHBaNUAHOCTM Unu nona. dta ctoMmaTonornyeckas
npakTuKa He UCKIOYaeT U He OTHOCUTCS K NIOAAM MO-pasHOMY M3-3a UX pachl, LiBeTa KOXM,
HaLMOHarbHOro NPOUCXOXAEHUS, BO3pacTa, MHBaNUAHOCTM uUnu nona. A3sikoasi NOMOLLb
npegocTaensieTcs 6ecnnaTHo, 06paTUBLLMCEL K CTOMATosOory.

Arabic

SVl o sl o Bl lid e i Y g Lo J semall Aol jaudl) Auiaal) (5 gadl ol gl sda i) (ada A jles JG
S Gad) sy Calide (S aglelad 5 ulil) o8 (Ll Cada A jlae 225 Y uind) o A8y S yand) o 58
Lo jley Jlat¥) Ga sk e Jilie (905 8 sie Ay salll Bacbisall | uindl o 28yl § jaad) o el Q) o )51

Italian

Questo studio dentistico & conforme alle leggi federali applicabili sui diritti civili e non discrimina
per motivi di razza, colore, origine nazionale, eta, disabilita o sesso. Questa pratica dentale non
esclude o tratta le persone in modo diverso a causa della loro razza, colore, origine nazionale,
eta, disabilita o sesso. L'assistenza linguistica & disponibile gratuitamente contattando lo studio
dentistico.

German

Diese Zahnarztpraxis entspricht den geltenden Bundesgesetzen zum Schutz der Blrgerrechte
und diskriminiert nicht aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung
oder Geschlecht. Diese Zahnarztpraxis schliet Menschen aufgrund ihrer Rasse, Hautfarbe,



nationalen Herkunft, ihres Alters, ihrer Behinderung oder ihres Geschlechts nicht aus oder
behandelt sie anders. Die Sprachunterstitzung ist kostenlos Uber die Zahnarztpraxis erhaltlich.

Korean

Ol x|1t Tl B2 MG 7ts8 il PIHHE E5tH T, LR, E4 F 7, oI, ol
EE Mg 0lR2 ahstx| ofaLich o] x| ZIZE QIF, T|RM, A 27, o4, Hof £E
HHE QIS AR E CHEA| AL CH5H K| et &LICH x|at T2 Alof ¢d2tstd F 22 104
X282 = A&t

Polish

Ta praktyka dentystyczna jest zgodna z obowigzujacymi przepisami federalnymi dotyczacymi
praw obywatelskich i nie dyskryminuje ze wzgledu na rase, kolor skéry, pochodzenie narodowe,
wiek, niepetnosprawnos¢ lub ptec. Ta praktyka stomatologiczna nie wyklucza ani nie traktuje
ludzi w rézny sposob ze wzgledu na rase, kolor skory, pochodzenie narodowe, wiek,
niepetnosprawnos¢ lub pteé. Pomoc jezykowa jest dostepna bezptatnie, kontaktujgc sie z
gabinetem dentystycznym.

Gujarati

UL Ect YUl ALdY $5A ollolRs WESIR slAE o] UEat 53 B Aol o1(d, 201, Al Y, a2,
LA Al ([Adtett R Ageitel AWl otell. 2t € yal Aslell 2(q, 291, Al Yo, a2,
ULl el A Al Asla o€l ael A oltsic Al GuAUR sl otell. Sezct s Uil
AU s3lal e st A Qott Guctou 8.

Thai

maljifimatuanssnitaeaadesiungruinandrsdninatiiosnessynananuas idden jifi lwseatemad
fhmdduiaogenuimaniomd maljirimatuanssuitlildonciunialjifidegenuandituiiosnniie
mddhmadiieaganuimswiana fusmydomdadunmlaghidalisiwlasdadoiuaunndg



