Website Accessibility, Nondiscrimination and Government
Compliance with ADA Policies

Accessibility:

We continue to work on improving the accessibility of content on the website. Below, you'll find
a few recommendations to help make the browsing experience more accessible if you desire
visual, audio, or navigational assistance.

For the Visually Impaired: If you have trouble seeing websites and the content therein, the
U.S. Social Security Administration offers tips for optimizing your computer and browser to
improve your experience:

Use your computer to read Web pages out loud

Use the keyboard to navigate screens and forms

Increase text size

Magnify your screen

Change background and text colors

Make your mouse pointer more visible (Windows only)

Audio Assistance — Closed Captioning for videos or audio files: Closed captioning provides
a transcript for the audio track of a video presentation that is synchronized with the video and
audio tracks. Captions are generally visually displayed over the video, which benefits people
who are deaf and hard of hearing and anyone who cannot hear the audio due to noisy
environments. Most of our video content is hosted on YouTube and includes captions. Learn
how to turn captioning on and off in YouTube.

Audio Assistance — Volume Controls: Your computer, tablet, or mobile device has volume
control features. Each video and audio service has its own additional volume controls. Try


https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/browseAloud.html
https://www.ssa.gov/accessibility/keyboard_nav.html
https://www.ssa.gov/accessibility/forms_nav.html
https://www.ssa.gov/accessibility/textsize.html
https://www.ssa.gov/accessibility/magnifyscreen.html
https://www.ssa.gov/accessibility/changecolors.html
https://www.ssa.gov/accessibility/mousepointer.html
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en

adjusting both your device’s volume controls and your media players’ volume controls to
optimize your listening experience.

Keyboard and Mouse Alternatives: If you are looking for mouse and keyboard alternatives,
speech recognition software such as Dragon Naturally Speaking may help you navigate
websites and online services. This software allows the user to move focus around a Web page
or application screen through voice controls.

Additional Assistance: If the recommendations above do not meet your needs, we invite you
to contact us for assistance by calling our practice at the phone number listed on our website.



Notice of Nondiscrimination:

Nondiscrimination statement for significant publications and signification
communications that are small-size:

Altos Oaks Plastic Surgery complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Altos Oaks Plastic
Surgery does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Altos Oaks Plastic Surgery:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages
If you need services, contact Dr. Johnny Chang.

If you believe that Altos Oaks Plastic Surgery has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with Dr. Chang at (650) 934-7020.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Toll-Free: 1-800-368-1019
TDD: 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Governmental Compliance Notice:

This plastic surgery practice complies with applicable federal civil rights laws and does not
discriminate on grounds of race, color, national origin, age, disability, or sex. This plastic surgery
practice does not exclude or treat people differently because of their race, color, national origin,
age, disability, or sex. Language assistance is available without charge by contacting the plastic
surgery practice.

Spanish

Esta practica de cirugia plastica cumple con las leyes federales de derechos civiles aplicables y
no discrimina por motivos de raza, color, origen nacional, edad, discapacidad o sexo. Esta
practica de cirugia plastica no excluye ni trata a las personas de manera diferente debido a su
raza, color, origen nacional, edad, discapacidad o sexo. La asistencia con el idioma esta
disponible sin costo al contactar a la practica de cirugia plastica.

Chinese

XHEBEEFANMERSERNRTARNE, TEMK, Ke, EE FiR, Kkl
AMZREN, XHBEFATEME, KE, BE SR RRSEI A
TARENETr. BYRRERFR, RBIEHESEL.

Vietnamese

Thuwc hanh phau thuat thAm my nay phu hop véi luat dan quyén lién bang va khéng phan biét
ddi xtr vé& chiing tdc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat, hodc gidi tinh.
Thuwc hanh phau thuat tao hinh nay khong loai trir hodc dbi xir véi ngudi khac theo chiing toc,
mau da, nguén gbc quéc gia, tudi tac, tinh trang khuyét tat, hodc gidi tinh. H6 tro ngdn ngir
dwoc cung cip mién phi bang cach lién hé véi thwe hanh phiu thuat thAm my.

Filipino

Ang kosmetiko na opisina na ito ay sumusunod sa mga angkop na pederal na batas sa mga
karapatang sibil at hindi nagpapakita ng diskriminasyon batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan, o sex. Ang gawaing cosmetic office na ito ay hindi nagbubukod
0 nakikitang iba sa mga tao dahil sa kanilang lahi, kulay, bansang pinagmulan, edad,
kapansanan, o sex. Available ang tulong sa wika nang walang bayad sa pamamagitan ng
pakikipag-ugnay sa opisina ng kosmetiko.

Korean
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Armenian

Uju wwuuinhy yhpwpnwdnipjwb wypwyuinhywb hwiwwwwnwufuwbnid £ nw2bwih
pwnwpwghwywl hpwyntbph dwuhb onptOpbEphh GL sh tnwpwdéynid rwuwigh, gniyGh,
wqquwjhb éwgiwl, nwphph, hw2dwbnwadnpjwb Ywd utrh ypw: Mwuwnhly wjwuwnhy
Jhpwpnidnipjwl wypwywnphywb sh pwgwentd Ywd wy Yepw yepwptpynd dwpnyuwag,
Opwlg nwuwjhg, anybhg, wgqujhlb dwagniihg, tnwphphg, hwdwbnwiniyentbhg Ywd
utirhg: Leqyh oqlntpintbp dwwngkih b wewlg wjwuwnhyh "nhdtiny wjwuwnhy
Uhpwpnidnipjwl wpwywnhywjh:

Persian
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Russian

OTa npakTuka nnacTn4eckon XMpyprum cCOoTBETCTBYET NMPUMEHUMbIM dbefiepanbHbIM
3aKOHaM O rpakaaHCKUX NpaBax U He AONyCKaeT ANCKPUMMHALMK MO NPU3HaKy pachl,
LBeTa KOXM1, HauMOHaNbHOro NPOMCXOXAEeHUs, Bo3pacTa, MHBaNUMAHOCTU unm nona. 9Ta
npakTuKa NnacTU4eCcKom XMpPYprm He UCKNoYaeT 1 He NeYunT ngen no-pasHoMy 13-3a
NX pachbl, UBeTa KOXW, HaLuMOHAaIbHOro NPOUCXOXAEHUS, BO3pacTa, UHBaANNAHOCTM Un
nona. AsbikoBas nomoLb npegoctaenseTcsa 6ecnnatHo, obpalasch Kk npakTuke
NyacTUY4ECKON XMpPYyprumu.

Japanese
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Arabic
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Punjabi
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Khmer
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Hmong

Txoj kev phais yas no yog ua raws li kev cai lij choj tsoom fwv teb chaws cov kev cai lij choj
thiab tsis muaj kev ntxub ntxaug vim yog haiv neeg, xim ngaij, haiv neeg, hnub nyoog, kev xiam
oob khab, los yog kev sib deev. Txoj kev ua haujlwm ntawm kev hnav yas no tsis cais lossis kho
cov neeg txawv vim yog lawv haiv neeg, xim, keeb kwm teb chaws, hnub nyoog, kev xiam oob
khab, lossis kev sib deev. Kev pab txhais lus yog tsis muaj ngi them yog hu rau kev siv phais
plab yas.

Hindi
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Thai
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